
 

 

 
D. Hilton Associates Hired by Chartway Federal Credit Union in 

Search for Vice President Member Engagement/Marketing 
 
The Woodlands, Texas (January, 2017) – Chartway Federal Credit Union of Virginia 
Beach, Virginia is seeking a Vice President of Member Engagement with outstanding 
leadership skills. 
 
In addition to providing expertise, vision, and leadership to define and implement 
marketing programs, product strategies, and initiatives that successfully build 
profitable long-term relationships with members, this individual will inspire a culture 
of innovation and new ideas to improve members’ experience across all channels to 
grow business, increase revenue, improve products, and retain members. The 
candidate must have strong managerial leadership skills with strong capabilities to 
indirectly influence an organization, while managing a team of high-capability direct 
reports, and must demonstrate a record of accomplishment of creativity in developing 
and executing marketing campaigns in a consumer-facing industry. A Bachelor’s 
degree in Business with a concentration in Marketing is required, with experience in a 
strategic Marketing role with functional oversight in a multi-state organization. 
Master’s degree preferred. 
 
About Chartway Federal Credit Union 
Chartway Federal Credit Union is located in Virginia Beach, VA, and has grown into 
one of the largest credit unions in the country. In 1959, seven civilian workers at the 
Norfolk Naval Air Station started this not for profit institution to provide low cost loans. 
Today, The Chartway Family has been serving its members and families for over 50 
years. With the integration of HeritageWest Credit Union, SouthWest Credit Union, 
and Utah Central Credit Union, the credit union has assets over $2 billion and now 
serves over 180,000 members. Chartway FCU services members in Florida, North 
Carolina, Rhode Island, Texas, Utah, and Virginia. Membership includes anyone who 
lives, works, worships, or goes to school in a defined geographic area served by one 
of Chartway’s branches; is an immediate family member of a Chartway member; is an 
employee; or works for Select Employee Groups (SEGs) that are in their field of 
membership. Their mission, vision, and values serve as the core of the organization, it 
is a commitment to serve their communities to make their members life affordable. 
While promoting a better life for members, their families, and the community at large, 
Chartway FCU created a true foundation with a distinct focus on giving. 
 
About D. Hilton Associates, Inc. 
D. Hilton Associates, Inc. is one of the most recognized credit union consulting firms 
in the country. Our major practice areas are Executive Recruiting, Compensation 
Services, Retention & Retirement, Strategic Services, and Board Leadership. To date, 
D. Hilton has conducted over 3,000 successful searches for credit unions nationwide 
and has been employed by 95% of the largest credit unions in the country to fill senior 
executive management positions. For more information, please visit our website at 
www.dhilton.com 
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