
 

 

D. Hilton Associates Hired by The  
Pennsylvania Credit Union Association to Conduct Search for  

Chief Revenue Officer 
 
The Woodlands, Texas (May 2017) – The Pennsylvania Credit Union Association 
(PCUA) is looking for a business oriented executive to steer the operational direction 
of their for-profit organization, Pacul Services Inc (PSI). 
 
Reporting directly to the CEO of PCUA, the Chief Revenue Officer (CRO) will oversee 
operations and services at PSI while supporting the Pennsylvania Credit Union 
Association’s mission and values. This talented executive will develop and implement 
both long- and short-term strategies to maximize profit by bringing innovative 
solutions to the credit union industry. The ideal candidate must have a deep 
knowledge of credit unions, and the unique trends and problems they face today and 
may face in the future. The CRO will offer and implement first to market ideas to help 
maintain PCUA and PSI as industry leaders. Candidates must have a high business 
acumen, with at least seven (7) to ten (10) years of experience and a bachelor’s degree 
in business or a related field. Master’s preferred. 
 
About Pennsylvania Credit Union Association  
The Pennsylvania Credit Union Association has been servicing and providing 
leadership for Pennsylvania credit unions since 1934. PCUA has led the way in 
advocacy and legislation since its inception and continues to do so today. PSI and 
PCUA offer a multitude of services to the credit union industry, including compliance 
consultation, audit services, shared branch solutions, employee benefit consultation, 
payment solutions and professional development resources. In addition, PSI and 
PCUA are the developers of SHERPA Identity Protection software, which has become 
a prolific product, in its own right both inside and outside the credit union community. 
Keeping with the charitable credit union spirit, PCUA and PSI are member-oriented 
and committed to developing and giving back to the local community. PCUA awards 
numerous scholarships, hosts charity events, and facilitates member credit unions in 
their own charitable works.  
 
About D. Hilton Associates, Inc. 
D. Hilton Associates, Inc. is one of the most recognized credit union consulting firms 
in the country. Our major practice areas are Executive Recruiting, Compensation 
Services, Retention & Retirement, Strategic Services, and Board Leadership. To date, 
D. Hilton has conducted over 3,000 successful searches for credit unions nationwide 
and has been employed by 95% of the largest credit unions in the country to fill senior 
executive management positions. For more information, please visit our website at 
www.dhilton.com 
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