
 

 

D. Hilton Associates Conducting Search for  
Chief Retail Officer to Join Executive Management Team at  

Mid-Hudson Valley Federal Credit Union 
 
The Woodlands, Texas (August, 2017) – Mid-Hudson Valley Federal Credit Union 
(MHV), headquartered in Kingston, New York, is seeking a Chief Retail Officer who will 
be responsible for leading and directing the Retail Operations, Marketing, Sales and 
Business Development duties in alignment with the organization’s vision and goals. 
 
Reporting directly to the President/Chief Executive Officer, the Chief Retail Officer will 
collaborate with the Board of Directors in creating a vision and providing strategy and 
leadership to ensure long term growth and sustained profitability. In addition to 
having a general knowledge of all aspects of the organization, responsibilities include 
offering strategic plans for Marketing requests and Retail Operations, managing 
personnel, and development and oversight of departmental budgets. The chosen 
candidate will have a thorough knowledge of branch operations and applicable laws, 
carry out supervisory responsibilities such as ensuring staff is in compliance with 
policies and procedures, cross-training, and providing recommendations regarding 
succession planning, new hires, and employee incentives within the guidelines of the 
organization. Additional duties include but are not limited to the on-going 
development of staff, advertising, new product development, and sales 
management. Skills include: the ability to motivate and influence others, problem 
solving, organizational skills, time management, above-average verbal, written and 
presentation skills, and advanced Microsoft Office skills. Candidates must have a 
minimum of 10–15 years of experience in a similar or related field. A Bachelor’s degree 
in relevant field is required. 
 
About Mid-Hudson Valley Federal Credit Union 
MHV is a not-for-profit financial cooperative that is operated by its members which 
includes anyone who lives, works or attends school in Ulster, Dutchess, or Orange 
County. Since 1963, MHV has been providing great service to their members and later 
extended their membership opportunities to additional communities. With over $980 
million in assets, 73,000 members, and 13 branches across approximately 12 cities, 
MHV offers financial solutions to their members by maintaining trust and offering 
reliable services with the use of innovative technology. MHV places a high priority on 
their commitment to their members and the communities in which they serve.  
 
About D. Hilton Associates, Inc. 
D. Hilton Associates, Inc. is one of the most recognized credit union consulting firms 
in the country. Our major practice areas are Executive Recruiting, Compensation 
Services, Retention & Retirement, Strategic Services, and Board Leadership. To date, 
D. Hilton has conducted over 3,000 successful searches for credit unions nationwide 
and has been employed by 95% of the largest credit unions in the country to fill senior 
executive management positions. For more information, please visit our website at 
www.dhilton.com 
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