
 

 

Service One Credit Union Enlists Services of D. Hilton Associates to 
Search for Executive Vice President and Chief Operating Officer 

 
The Woodlands, Texas (February 2018) – Service One Credit Union, headquartered 
in Bowling Green, KY, is searching for an executive to fill the role of EVP, Chief 
Operating Officer. 
 
Reporting to the President/CEO, this position will be responsible for the management 
and oversight of multiple facets of the credit union’s daily operations while overseeing 
the Operations and Technology teams. This talented individual will contribute to the 
development and implementation of the overall strategic goals and objectives to 
ensure policies and procedures are followed according to legal and regulatory 
requirements. The ideal candidate must be collaborative, have excellent verbal and 
written communication skills with a high level of professionalism. A Bachelor’s degree 
in a relevant field with at least five years of related experience in a financial institution 
as an executive or senior leader with supervisory experience. 
 
About Service One Credit Union 
Service One Credit Union chartered in 1963, as Western Kentucky State College 
Credit Union, initially starting with $580 offering services to the Western Kentucky 
University and Bowling Green community. Today as a member-owned financial 
cooperative, their mission is to help members realize their financial dreams through 
value-added products and personalized convenient services that exceed members 
expectations. With assets over $158 million and 16,000 members, Service One 
through teamwork makes a positive impact in the communities they serve by 
providing quality services. Service One Credit Union is proud to be Where You Belong. 
 
About D. Hilton Associates, Inc. 
D. Hilton Associates, Inc. is one of the most recognized credit union consulting firms 
in the country. Our major practice areas are Executive Recruiting, Compensation 
Services, Retention & Retirement, Strategic Services, and Board Leadership. To date, 
D. Hilton has conducted over 3,000 successful searches for credit unions nationwide 
and has been employed by 95% of the largest credit unions in the country to fill senior 
executive management positions. For more information, please visit our website at 
www.dhilton.com 
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