
 

 

UMassFive College Federal Credit Union Enlists Services of D. Hilton 
Associates to Search for Chief Executive Officer 

 
The Woodlands, Texas (February 2018) – UMassFive College Federal Credit Union, 
headquartered in Hadley, MA, is in search of a President/Chief Executive Officer to 
lead and provide overall direction of the credit union operations with the objective of 
ensuring financial stability commensurate with the best interests of the members. 
 
The incoming President/CEO will be responsible for establishing short-term and long-
range objectives, plans, and policies subject to the approval of the Board of Directors 
and promote the credit union within the community. The ideal candidate must possess 
excellent writing, interpersonal, and presentation skills. A Bachelor’s degree plus ten 
to fifteen years’ experience in a leadership role within the financial services industry is 
required. 
 
About UMassFive College Federal Credit Union 
UMassFive College Federal Credit Union was founded in 1967 by a handful of 
employees at the flagship campus of the University of Massachusetts, located in 
Amherst, MA. In 1971, Amherst, Hampshire, Mount Holyoke, and Smith Colleges 
were incorporated into their field membership. Starting out as a one-room operation 
on the UMass Amherst campus, UMassFive has grown to a full-service financial 
institution with five physical branches, a full-service contact center, and a robust online 
presence. Today, still staying true to their mission of putting the interests of their 
membership first and their vision of maintaining their strong credit union heritage, 
UMassFive serves over 40 different sponsor organizations and has expanded to a 
membership of over 36,600 and more than $463 million in assets. 
 
About D. Hilton Associates, Inc. 
D. Hilton Associates, Inc. is one of the most recognized credit union consulting firms 
in the country. Our major practice areas are Executive Recruiting, Compensation 
Services, Retention & Retirement, Strategic Services, and Board Leadership. To date, 
D. Hilton has conducted over 3,000 successful searches for credit unions nationwide 
and has been employed by 95% of the largest credit unions in the country to fill senior 
executive management positions. For more information, please visit our website at 
www.dhilton.com 
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