
 

 

 
Tennessee Valley Federal Credit Union Enlists Services of D. Hilton 

Associates to Search for Chief Technology Officer 
 
The Woodlands, Texas (October 2018) – Tennessee Valley Federal Credit Union, 
headquartered in Chattanooga, TN, is in search of a Chief Technology Officer to join 
their team. 
 
This individual will direct and oversee all of the credit union’s technology planning 
processes to ensure and maintain the development of information systems following 
established policies and procedures.  Reporting to the President/CEO, this candidate 
will set objectives and strategies for the credit union’s entire technology infrastructure 
including core operations, networking, disaster recovery, cybersecurity, data 
management, programming, and applications. Must have a diverse background in 
technology with extensive knowledge of IT systems and experience in change 
management and strategic planning.  A Bachelor’s degree in Computer Science or 
Information Technology is required with a minimum of ten years related experience in 
a financial institution. Master degree preferred.   
 
About Tennessee Valley Federal Credit Union 
Tennessee Valley Federal Credit Union, founded in 1936, as Chattanooga TVA 
Employees, a non-profit financial cooperative built on the promise of “people helping 
people.”  Membership is a community based financial institution and open to people 
living, working, worshipping in the geographic area, and includes 13 surrounding 
counties of Chattanooga. In 1994, the name was changed to Tennessee Valley Federal 
Credit Union to better reflect the membership base.  Today, TVFCU is the 5th largest 
credit union in Tennessee, with 15 branch locations, more than $1.4 billion in assets, 
and over 138,000 members.  
 
About D. Hilton Associates, Inc. 
D. Hilton Associates, Inc. is one of the most recognized credit union consulting firms 
in the country. Our major practice areas are Executive Recruiting, Compensation 
Services, Retention & Retirement, Strategic Services, and Board Leadership. To date, 
D. Hilton has conducted over 3,000 successful searches for credit unions nationwide 
and has been employed by 95% of the largest credit unions in the country to fill senior 
executive management positions. For more information, please visit our website at 
www.dhilton.com 
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