
 

 

 
Reliant Community Federal Credit Union Enlists Services of D. Hilton 

Associates to Search for Vice President of Lending 
 
The Woodlands, Texas (May 2019) – Reliant Community Federal Credit Union, 
headquartered in Sodus, NY, is looking for a strategic leader to join the credit union in the 
role of Vice President of Lending. 
 
This position will lead the Consumer/Home Equity, Mortgage, and Business Lending 
teams. Responsibilities include efficient and quality delivery of loan origination, 
underwriting, closing, and servicing activities; growing the loan portfolio according to the 
credit union’s overall business plan while maintaining focus on strategic levels of risk; and 
implementing sound internal controls to protect loan assets. Other duties include the 
formulation, development, implementation, and administration of loan policies; 
contributing to the development of credit union business plans and goals as they relate to 
lending; directing activities assigned to departmental managers and staff; providing 
leadership to ensure appropriate development of staff; and representing the credit union 
in the local and business community. The ideal candidate will understand and enhance 
the culture of the credit union by living and promoting the brand, leading by example, 
providing quality service, and striving to exceed service expectations. A bachelor’s degree 
in finance, accounting, business administration, or related field is required; MBA a plus. 
Minimum of ten years of progressive lending experience in a managerial role needed. 
 
About Reliant Community Federal Credit Union 
Reliant Community Federal Credit Union was founded in 1970 as a teachers’ credit union 
by the schools in Wayne County to provide their members with better rates and services 
in a personal, professional, and friendly manner. Growing steadily over the years, the 
credit union expanded into some Ontario County school districts, and eventually to Wayne 
and Ontario County businesses. It adopted a community charter in 2004 to serve residents 
of Wayne, Ontario, and Monroe counties, and in 2007 changed its name to Reliant 
Community Federal Credit Union to reflect the expanded community base. With a mission 
of commitment to satisfy their members’ financial needs through competitive, innovative, 
value added products that are delivered with exceptional personal and professional 
service, the credit union puts an emphasis on financial wellness for its the members. 
Selected as a Top Workplace, Reliant is committed to providing an excellent work 
environment while also giving back to the community through financial and in-kind 
contributions, educational programs, and volunteerism. To learn more about Reliant 
Community Federal Credit union, visit www.reliantcu.com.  
 
About D. Hilton Associates, Inc. 
D. Hilton Associates, Inc. is one of the most recognized credit union consulting firms in the 
country. Our major practice areas are Executive Recruiting, Compensation Services, 
Retention & Retirement, Strategic Services, and Board Leadership. To date, D. Hilton has 
conducted over 3,000 successful searches for credit unions nationwide and has been 
employed by 95% of the largest credit unions in the country to fill senior executive 
management positions. For more information, please visit our website at 
www.dhilton.com. 
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