
 

 

 
A+ Federal Credit Union Enlists Services of D. Hilton Associates in 

Executive Search for Chief Member Experience Officer 
 
The Woodlands, Texas (September 2019) – A+ Federal Credit Union, headquartered in 
Austin, TX, has an exciting opportunity for a Chief Member Experience Officer to join the 
A+ senior leadership team. 
 
Reporting directly to the CEO, this role will focus on the overall member experience as it 
relates to the member journey throughout the credit union. This position is responsible for 
planning, directing, and leading Branch Operations, a full-service Contact Center, 
Business Development, Security, and Wealth Management. Other duties include directing 
the development and implementation of deposit and delivery programs; offering 
competitive products to members; fostering an environment conducive to member 
satisfaction, employee achievement and fulfillment; and supporting a sales and service 
culture.   Bachelor’s degree in business or related field along with ten years progressive 
broad-based financial institution and/or retail channel experience, with four years 
supervisory experience required, CCE, CCUE, MBA, and/or professional designation 
preferred. 
 
About A+ Federal Credit Union 
A+ Federal Credit Union was founded in 1949 by like-minded teachers with the idea to 
work together not just as colleagues but also as stewards of each others’ financial futures. 
Guided by the philosophy of mutual benefit, these teachers created a not-for-profit 
financial cooperative. Looking out for each other made everyone stronger and more 
secure. With this foundation, A+ FCU has since grown to be one of the largest credit 
unions in Texas with over 159,000 members, $1.6 billion in assets, and over 450 
employees. Many things have changed over the years, but the bedrock principles of A+ 
FCU remain. We know that banking on each other benefits everyone. A+ FCU is 
celebrating 70 years in Central Texas this year.  To learn more, visit 
http://www.aplusfcu.org/ 
 
About D. Hilton Associates, Inc. 
D. Hilton Associates, Inc. is one of the most recognized credit union consulting firms in the 
country. Our major practice areas are Executive Recruiting, Compensation Services, 
Retention & Retirement, Strategic Services, and Board Leadership. To date, D. Hilton has 
conducted over 3,000 successful searches for credit unions nationwide and has been 
employed by 95% of the largest credit unions in the country to fill senior executive 
management positions. For more information, please visit our website at 
www.dhilton.com. 
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